


A world of requirements and ef®ciency

Driven by consumers' requirements, the industrial world is con-
tinuously evolving, improving its methods and accepting new chal-
lenges.

In order to meet these requirements, companies are focusing on
their core business and concentrating their efforts towards:

Innovation

Development and production optimisation
Quality improvement

Reducing costs and lead time
Investments selection

The combination and balance of these criteria constitute a dif®cult
goal to achieve and maintain within a highly competitive market.

To succeed in this and adapt themselves to a world in permanent
motion, industrial companies are outsourcing some of their activi-
ties to service companies in order to take advantage of their skills,
know-how and “exibility.

Quality management: a high stake

Over recent years, products and processes have become highly specialised and sophisticated.
At the same time, the concept of Quality has dramatically expanded and has been progressively applied in all industrial sectors.

Despite the efforts dedicated to Quality improvements in order to gain access to the “zero-defect' targexpected matters and
uncontrolled defects still remain and need effective treatment.

New needs arising from market demand...

New services

Observing a growing need for Quality controlTRIGO was established in 1997, initially
offering an innovative service as a third party: Quality inspections and rework before
integration.

This service, our core-business, consists of assisting suppliers at a production plant to ®lter
inspect, and rework non-conforming parts before assembly.

The fast deployment of skilled and experienced staff, as well as a genuine know-how
acquired through years within a challenging and fast moving environment has contributed
to TRIGOs outstanding growth and customers' satisfaction.



A well established company...

With more than 500 inspectors and 50 units throughout France
and abroad, TRIGO has acquired a strong and professional
image among major industrial corporations in search of
competitive advantage.

Many OEMSs use our services every day and have con®dence in
our ability to guarantee a constant level of Quality, such as :
Peugeot-Citroen, Renault-Nissan, DaimlerChrysler, Valeo,
Faurecia, Delphi, Siemens, Bosch, Sagem, Thyssen, 3M,
Saint-Gobain, SKF, Solvay, Arcelor, Honeywell, Pioneer, INA.

A wide range of services offered and

provided by the group's companies...
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g qualité en action - Reworking

- Quality ®rewalls / End of line inspections
Statistical containment works
Car park monitoring / Checks

- Logistics in relation to the operations
JRIGO
Solutions - Assembly and support of mounting
operations
Measurement

Quality liaison and support engineering
Process and Quality audit

Our main markets

Automotive

Commercial vehicles

Telecom

Electronic and electrical equipment
Aerospace

Other industrial markets



Our ®eld of expertise

Responsiveness

Professionalism

Real time and permanent information

Fast deployment of operational resources

Flexibility and adaptability of autonomous staff

Expertise stemming from the automotive industry
Traceability and tracking information

Analysis and procedures for continuous quality improvement

Our commitments

ISO 9001V2000 certi®cation since 2003

Interventions on site within 1 hour after a quality warning
Communication

Transparency

Fairness towards customers and suppliers

Mobility and geographical synergy thanks to our network
(France, Europe, Asia)

Compliance with the industrial environment's rules

New services... New tools

Throughout its developmentTRIGOhas constantly prioritised the productivity and the communication in its business.

Therefore, TRIGOhas developed a proprietary IT system, namadtiFOG" , capable of supplying real time communication with our
customers, managing our activities and providing operational data in a statistical format.




Our ®elds of operation
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Our locations in France

Supported by a reactive and decentralised
organisation, TRIGOhas more
than 50 units throughout

12 regions in France :

Bretagne
Normandie
Centre
Poitou-Charentes
lle-de-France
Picardie

Nord + Pas-de-Calais
Lorraine

Alsace
Franche-Comte
Bourgogne
Rh€ne-Alpes

TRIGO worldwide

Our international presence and interventions cover many countries such as Belgium, Germany, Italy, Spain, Turkey, China, %a.

Any Enquiry?
. | Effective solutions tailored
b {0 meet your needs.

HEADQUARTERS

30, avenue Edouard Belin
92500 Rueil Malmaison
FRANCE

Tel: +33 (0)1 41 44 05 85
Fax: +33 (0)1 41 44 07 67
Email : contact@trigo.net
www.trigo.net
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